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Matter refered to
DfES or NCSC

No

No further action

Yes

Satisfactory outcome reached

Matter is refered to
placing authority

No

No Further Action

Yes

Satisfactory outcome reached

Meeting of Panel
Including the Head

Formal complaint is
refered to the
governing bodies
complaints panel

No

No further action

Yes

Satisfactory outcome reached

Investigation conducted &
Reported back

Written complaint to Head

No

No further action

Yes

Satisfactory outcome reached

Expression of concern to a member of staff

Breckenbrough School Complaints Procedure 
A full copy of the Procedure can be obtained from the school’s office upon request 

 


